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Tier III Managed Microsoft® Platform Services 

Windows Management Experts, Inc. (WME) is a leading system integrator for all Microsoft Infrastructure and Cloud 
solutions. At WME, we are committed to transforming IT engineering and operations for businesses of all kinds. As 
Microsoft continues the expand the diversity and complexity of their on-prem and Azure solutions, the cost of 
maintaining Tier III engineers as FTE’s can become prohibitive. We offer a way to get a vast array of expertise at a 
fraction of the overall cost. 
 

Microsoft Platform Services 

(Cloud Only) 

For those with 100% cloud-based infrastructure 

 Tier III Support for the Online 

Editions of Microsoft’s most 

popular business platforms 

(sold in 40-hour increments): 

o Azure Active Directory 

o SharePoint Online 

o Exchange Online 

o Skype for Business Online 

 

 Tier III Support for more 

Advance MS cloud services 

(sold in 40-hour increments): 

o Azure IaaS 

o Enterprise Mobility Suite (EMS) 

 

 

Microsoft Platform Services 

(Comprehensive) 

Everything under Cloud Services and... 

 Tier III Support for all application 

platforms currently offered by 

Microsoft 

 Detailed Discovery & As-Builts 

 Multi-Homed Solution Deployment 

 Post-Acquisition Tenant/Domain 

Turnover 

 Microsoft Best-Practice Analysis 

 Tier III Services for any MS platform: 

Buy 40+ Support hours for mixed-use 

across any Microsoft-focused project each 

month. Use it for Engineering Help Desk, 

C# Development, SharePoint configuration, 

etc. 

Additional Services 

(Cloud & On-Premise) 

Available a la carte! 

 Data Migration Services 

o Custom automation scripts 

o Inter-Provider Migration using Flow 

o Tenant-to-Tenant migrations 

o On-Prem to Online migrations 

 Infrastructure Support 

o On-Prem/IaaS Network Support 

o Network Flow Analysis 

o Network Management Audit 

 Security Penetration Testing 

 GDPR Assessment 

 

Why WME? 

• 50 Years combined experience! We are a leader with over 100+ production 

implementations under our belt. We know how to get the job done! 

• Plugged in to the System Center community, including the product team, 

partners, and practitioners. 

• Senior level technical expertise to ensure proper configuration and integration 

across the System Center Suite. 

• Unique methodologies developed in over 10 years of IT Service 

Management tooling work. 

• Network of MVP partners that can “go deep” where you need it. 

• SBE Business Certified - Self Certified by the Small Business Administration (SBA) 

• Established in February 2008 

• Privately held and entirely debt-free corporation 

• Microsoft Certified Partner with Gold Competency 

in Cloud Platform, Cloud Productivity, Datacenter 

and Windows & Devices 

• Exhibitor at the Microsoft Management 

Summit 2011 

• Member of the System Center 

Alliance program 

• Speakers at multiple user groups 
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